JESSE JOEL NZUMAFOR
Product Tech Manager |  SaaS & AI Platforms | Marketing
+237 676 463 196 |  jnzumafor@gmail.com |  Limbe, Cameroon  | Work Portfolio
PROFILE
Tech Product and Marketing Specialist with 7 years across SaaS, digital marketing platforms, and AI tools. I write specs, manage backlogs, run sprints, and work with developers both in-house and outsourced to get products shipped on time. I manage client and stakeholder relationships, run user research, QA, write monthly performance reports, and keep roadmaps tied to business goals. My technical foundation comes from building real products: FlipIQ with Pavel REI LLC (U.S). I own the full stack from cloud infrastructure decisions to feature delivery. I hold a CIM Level 6 (BSc. equivalent) and have supplemented it with hands-on software development, cloud architecture, and data analytics work throughout my career.
CORE SKILLS

	1. Product Ownership and Backlog Management
	1. Agile / Scrum: Sprints, Standups, Retros

	1. Requirements and User Story Writing
	1. In-house and Outsourced Developer Management

	1. Roadmap Planning and Prioritisation
	1. Client and Stakeholder Management

	1. AI Workflow Design (n8n, Zapier, Claude API)
	1. CRM: HubSpot, Zoho, Mailchimp

	1. Data Analysis and Reporting
	1. SaaS Platform Delivery


EXPERIENCE
Product Owner and Business Operations Officer -  Pavel REI LLC / FlipIQ  | 2025 to Present |  USA, Part-Time
1. Own the product: roadmap, backlog, user stories, sprints, and releases
1. Designed the platform covering deal analysis, scope of work from property photos, and lender document output
1. Led technology stack decisions choosing Vite + React frontend, Supabase Edge Functions (serverless), Supabase Storage
1. Defined the product roadmap from MVP to enterprise: deal analyzer → vision-based SOW builder → automated loan package generation → contractor mobile-first expense tracker
1. Connected Realie.ai, RentCast, and Claude Vision API to automate deal underwriting; cut analysis time from several hours to under 30 minutes
1. Run QA on all features before release; define test cases and acceptance criteria with developers
1. Built modular AI layer enabling single-function swap of any data provider without downstream disruption, direct lender portal APIs
Product Manager and Marketing -  Zumallo Agile Inc / QueueSlot  |  Aug 2023 to Apr 2025 |  USA, Full- Time Remote
1. PM on the QueueSlot app: wrote user stories, owned the backlog, ran sprints with in-house developers reporting to PO and CTO
1. Turned user research and business requirements into dev-ready specs and acceptance criteria
1. Hired and managed a 14-person team across engineering, design, and marketing
1. 35% traffic growth, 25% enrollment increase, $27K budget managed, 2,500 leads at 5% conversion
1. Architected and implemented CRM automation workflows using HubSpot, integrating multi-channel touchpoints into a unified customer journey pipeline
1. Collaborated daily with in-house developers to unblock delivery, resolve scope ambiguities, and make real-time product decisions ensuring on-time, quality releases
Product Manager and Consultant  - Versoni Consultancy Ltd |  Nov 2022 to Jan 2024 |  SaaS and IT Consultancy, Douala
1. PO on several SaaS client projects: owned the roadmap, backlog, and led outsourced dev teams through sprints
1. Wrote specs and feature docs for external developers; reviewed all deliverables against agreed criteria
1. Main contact for clients, developers, and stakeholders; kept scope controlled and projects on schedule
1. User interviews and competitor research fed directly into feature decisions; most clients renewed
Led and coordinated outsourced development teams: ran sprint planning, defined acceptance criteria, reviewed deliverables, and managed vendor accountability end-to-end
1. Translated client business requirements into detailed technical specifications, wireframes briefs, and feature documentation for external developers

SEO Senior Executive -  BlueWindow Ltd |  Jun 2021 to Nov 2022
1. SEO across 90+ pages; first-page Google rankings and 20% organic traffic growth in 6 months
Lead Marketing and Communications -  Ecobank Cameroon |  Feb 2022 to May 2022 |  Internship
1. Ran all digital and social communications; managed agencies and monthly content plans
Sales and Marketing Coordinator -  TOF Business Hub |  Jan 2018 to Feb 2022
1. B2B accounts and paid social; 25% more client acquisitions; set up email automation via CRM



TOOLS AND TECH

	Product
	Jira, ClickUp, Notion, Excel, PowerPoint

	AI and Automation
	Claude API, n8n, Zapier, HubSpot Workflows

	Dev and Data
	Supabase, Ruby on Rails, REST APIs, JavaScript, SQL, Google Analytics, Tableau

	CRM and Email
	HubSpot, Zoho CRM, Mailchimp, Brevo

	SEO
	Ahrefs, SEMrush, Google Search Console, WordPress

	Design
	Adobe Photoshop, Illustrator, Premiere Pro



EDUCATION
CIM Level 6 Diploma in Digital Marketing   Intel University Kenya (BSc. Equivalent)
HND in Business Management and Marketing   Catholic University Institute Buea
Languages: English (Native)   French (Intermediate)
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